
APPE1\DIX C (continued)

SWBT, Pacific, Nevada Bell and SNET provided the following Advanced Sen'ices in
the former SBC states:

• ADSL services - not provided in Connecticut
• Frame Relay services
• Cell Relay services
• Virtual Point of Presence - Digital Access Switching C'VPOP-DAS") - not

provided in Connecticut and Nevada

In the Former Ameritech States. the only Advanced Service provided by the ILECs
during the Evaluation Period was frame relay service,

As Originallv Presented in Appendix A
48) Obtained a report which summarized the performance measurement data identified in

Procedure 47 above by ILEC, CLECs aggregated \vithout the Advanced Sen'ices
Affiliates and Advanced Services Affiliate for the fourth quarter of 1999. and
performed the following procedures:

• Compared ILECs' service intervals to service intervals provided to CLECs
and documented which results did not demonstrate parity or benchmark
performance as defined by the business rules in Attachments A through A-3 of
the Merger Conditions, For the measurements that did not meet parity or
benchmark performance. documented SBC's explanation for the cause of the
variation, Also. obtained documentation from SBC indicating what actions
have been taken to provide parity or benchmark performancc in the futurc.

• Compared service intervals provided to the Advanced Sen'ices Affiliates to
the service intervals provided to the CLECs and documented in which
performance measures the affiliates' treatment varied from that received by
the CLECs in excess of plus or minus 5 percent. For those items with results
that showed greater than 10 percent \'ariation. inquired and documented
SBC's explanation for the cause of the variation, Also. obtained
documentation from SBC indicating what actions have been takcn to provide
comparable performance in the future .

.., ..
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APPENDIX C (continued)

Supplemental Information
ILEC vs. CLEC Comparison - The table included 'as Attachment 1 retlects the
performance measure data and explanations provided for Ameritech. SWBT. Pacific
and Nevada Bell for results that did not demonstrate parity or benchmark performance
during the Evaluation Period. Performance measure data for SNET was not captured
and maint-ained for SNET during the Evaluation Period.

Advanced Services Affiliate vs. CLEC Comparison - The table below reflects the
performance measure data and explanations provided for results that demonstrated
that the affiliate's treatment varied from that received by the CLECs. Performance
measure data for ASI was not provided as ASI did not have customers during the
Evaluation Period.

All measures with fewer than 10 CLEC observations during the month were not
considered for review (Low Volume Results) by SBC. The users established the
following review policy: I) if ' comparisons resulted in a variance of less
than 5% (positive and negative). the measurement was considered within the
acceptable range; 2) only variances (positive or negative) greater than 5% were
included in the report; and 3) only negative variances greater than 10% for all three
months were considered for further explanation.
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APPENDIX C (continued)

As Originallv Presented in AppendIx A

49) Inquired and documented ho\v the ILECs provide individual CLECs with
performance measures per Sec. 272(e)( 1) for the ILECs and the Advanced Services
Affiliates. Obtained the performance measures report that the ILECs used for
exchange access service intervals and obtained documentation from SBC regarding
internal controls on the systems and methodology used to calculate these measures at
each of SBC's ILECs.

Obtained the raw data from the intermediate systems and recalculated Performance
Measurement Two, "Time from Bell Operating Company Promised Due Date to
Circuit Being Placed in Service for DS3 and Above Circuits:' for December 1999 for
Texas, Illinois and Connecticut and compared the outcome to the ILEC's results.

The following differences were noted \vhen recalculated results were compared to the
ILEC's results:

• Texas - The population used for the recalculation of the l10naffiliate
disaggregation for Performance Measurement Two contained 14 additional
orders (total population for recalculation was 246) for DS3 and above circuits
than the population used by the Company in its calculation due to an error in
SBC's query used to calculate Performance Measurement Two. Additionally,
we noted Southwestern Bell Telephone Company's methodology for
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APPE:\DIX C (continued)

excluding orders missed due to customer reasons from both the numer3tor and
denominator of the calculation differed from the methodology used by
Ameritech and SNET.

Upon correction of the query and the change in the treatment of orders missed
due to customer reasons. the results of our recalculation matched those of the
Company for both affiliate and nonaffiliate orders. SBC corrected the abo\e
errors in the calculation of the Texas results and restated the December 1qqq

results and implemented these changes.

• Connecticut - The Company's calculation of the affiliate disaggregation for
Performance Measurement Two reported that five of six orders were
completed on time or missed due to customer reasons. Our recalculation
indicated nine of nine orders were completed on time or missed due to
customer reasons. In addition. the Company' s calculation of the nonaffiliate
disaggregation for Performance Measurement Two reported that seven of
eight orders were completed on time or missed due to customer reasons. Our
recalculation indicated that 16 of 18 orders were completed on time or missed
due to customer reasons.

The differences in the Connecticut calculation were due to an error in the
Company's reference table used by the query for product classification and an
error in the AC~A table used by the query to classif\ affiliate and nonaffiliate.
SBC corrected the above errors in the calculations of the Connecticut results
and restated the December 1999 results 3nd implemented these changes.

Supplemental Information
The Section 272(e)(I) performance measures are calculated and validated by the
ILEC for SBC and its affiliates and nonaffiliates. CLECs. Advanced Services
Affiliates and the FCC must contact the ILEC to request performance measurement
results for SBC and its affiliates. The results for SBC and its affiliates are not
distributed on a scheduled basis.

As Originallv Presented in Appendix A
51) Obtained a list of all agreements (e.g .. written agreements. aftiliate agreements. etc ..

excluding interconnection agreements) signed as of December 31. 1999 between the
ILECs and the Advanced Services Affiliates and between the ILEes and unaffiliated
companies, separately for each state. E&Y compared rates. terms. and conditions for
ten unaffiliated billing and collection agreements to the agreement offered to one
Advanced Services Affiliate (AS!) and documented differences.
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APPE~DIX C (continued)

Supplemental Information
Five SWBT, three Pacific and two Nevada Bell unaffiliated company billing and
collections ("B&C") contracts were selected for comparison to the ASI B&C contract.
Noted that the following language was included in the unaffiliated company
agreements, but omitted from the ASI agreements:

Certification Requirements - Certification relates to the provision of long distance
service and is not applicable to ASI as they are not a long distance sen'ice provider.

Publicitv - A clause prohibiting the use of advertising, sales promotions. press
releases or matters wherein the other party's name is mentioned was deleted from the
ASI B&C agreement as ASI is an affiliate of the ILECs and joint marketing is
permitted by the Merger Conditions.

We noted no price differences between ASI and the unaffiliated companies for five of
the B&C agreements selected for testing. Two of the Pacific B&C agreements
selected contained the following price differences:

.800

.300
120

Volume
discount

3 year price 
l'naffiliated

Comp.3EY...
.030

- --._.-----

.015

.010

.650

.200
150

Volume
discount

3 year
p..ice ~ ASI

.030

.025

.015

1.200
.600

120

Standard
3 year
price 

Unaffiliated

. ~~~Ra_£lY
.030 •
.000
.000

1.200
.300
150

Standard
3 year

Billing and price -
Collections Service ASI

-- -~------------_._- ---_._--_ .._-.~~----_._-

~J~?s_~g~~ill})~()cessing .030
-a.",::e!ag~()\~er 20. .030

.=ay_e~aJ~~.ov.~r_~9.. . _ ..030. _ .. _ ..
Bill rendering-account

J~~~)'
_= l~t..P~K~ ... ..
~Ea~h~.ll.~?~g.l:!~~})~.~.

[).~\.'_':.~R.m~~t.cJ1arge

Note: SBC indicated the above price differences were due to timing differences of
when contracts were negotiated. Per SBC. the terms of the ASI-Pacific agreement
would have been available to this unaffiliated company at their request.
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APPE~DIX C (continued)

One of the Pacific B&C agreements selected contained the following pnce
differences:

1.200
.600

Waived for
Year 1.

$100.000 for
Year 2.

S160.000 for

Standard
Billing and Standard 3 year price -
Collections 3 year price - Unaffiliated

Service . ~§l __._Compan~·
Bill rendering-
account ready . . _

-=.r~paKe . 1.200
-each subsequent .600

. . 2~ge .. .__
Minimum annual 5160.000 for
purchase of each of the 3
servIce years

Year 3

Volume
discount

3 year
price - ASI

.650

.200

Volume
discount

3 year price 
Cnaffiliated

Company

.800

.300

Note: SBC indicated the above price differences were due to the unaffiliated
company's preference to negotiate the above terms with SBC instead of entering into
the standard B&C agreement in place at the time the contract was entered into.

Two of the Nevada Bell B&C contracts selected for testing contained the following
price differences:

1.200
.300

Standard
3 year

p...r.ice - ASI-_. .. .

Billing and
Collections

Service
._-.~---~----_.- "-
• Bill rendering-

__<t~£_o ul1.!.~a.c!y _
._---}~-p~g~ -._-
- -Each subsequent

_P.<t.g~ . . .. _
Development charge 150

Standard
3 year price 
Unaffiliated

Company

1.200

.600

120

Volume
discount

3 ~-ear

price - ASI

.650

.:::00

150

Volume
discount

3 year
price 

Unaffiliated

CompaI!Y.. 1

.800

.300

120



APPE);'DIX C (continued)

~/A

:-i/A

N/A

Volume
discount

3 year
price 

Cnaffiliated
Company

NiA

Volume
discount

3 year
price - ASI

0J/A

(A)

(A)

$12.000$160.000

$200.000

Standard
Billing and Standard 3 year price -
Collections 3 year Unaffiliated

, S_erv_ic_e__~~__~.l!.l"ice__=,.~§~___ Compa l1L.
,_§!~~::.~p char_g~__ .__~,.",,_,__ ___ , _

-Billing and $150,000
collection start-up

, charg~_>_> " ,,
. Account ready B&C

bill rendering service
, start-up charge

B&C bill rendering
services minimum

, annual purchase of

?er~L~~~~qujEeI!l~_~_t__>_> >

(A) Cost determined on an individual cash basis. depending on the company's
requested service area (i.e .. Pacific and Nevada Bell at the same time vs. Nevada
Bell only)

~ote: SBC indicated the above price differences were due to SBC inadvertently
including the Pacific pricing addendums in their agreement between ASI and Nevada
Bell.

As OriginallY Presented in Appendix A
55) Inquired and documented that three ILECs offered billing and collection services to

an Advanced Services Affiliate pursuant to written agreement that contained the
elements described in the procedures by the users. Identified the billing and collection
categories and elements offered and agreed these elements to those specified in the
procedures by the users.

Supplemental Information
Elements offered through the SWBT. Pacific and j\;evada Bell B&C agreements with
ASI are Master File Maintenance, Account Data Maintenance. Message Data
Transmission (CMDS). Bill Rendering, Payment and Remittance Processing,
Treatment, Denial of Service. Collection, Inquiry Support Service, Bill Format,
Message Investigation Center. and Billil1!:! Information .

......
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APPENDIX C (continued)

As Originallv Presented in Appendix A
56) For the three !LECs that offered billing and collection services to an Advanced

Services Affiliate during the Evaluation Period, obtained the \\Titten agreements and
documented the various billing and collection categories and elements offered.
including rates and conditions.

Supplemental Information
The billing and collection services offered by ILEC are listed above in supplemental
information, number 55. The v,Titten agreement for each ILEe. SWBT, Pacitic and
Nevada Bell, detailing the billing categories. elements and rates are posted on the
Internet at:

http://Vvv-/w.sbc.comlPublicAffairs/PublicPolicy/Regulatory/AdvSol-Telephone.html

As Originallv Presented in Appendix A
57) Inquired and documented the Advanced Services Affiliates' and each ILEes

procedures designed to ensure all purchases of Advanced Services Equipment.
including associated software, were recorded on the books of the Advanced Services
Affiliate for the portion of the 1999 Evaluation Period in excess of 30 days past the
Merger Close Date.

Obtained a listing of all Advanced Sen'ices Equipment. including associated
software, installed on or after the Merger Close Date at each of the ILECs CILEC
Listing") and the Advanced Services Affiliates ("'Advanced Sen'ices Affiliate
Listing") and performed the following:

• Noted that SBC indicated $3.7 million of Advanced Sen'ices Equipment.
which should have been recorded on the books of an Advanced Services
Affiliate (ASI), was recorded on the books of the ILECs during the Evaluation
Period. Noted that this matter was identified and corrected by SBC prior to the
performance of these agreed-upon procedures, SSC indicated that there was
no other Advanced Services Equipment installed or recorded at the ILECs.

• Selected 100 random purchases from the Advanced Services Affiliate Listing
on or after 30 days after the Merger Close Date and reviewed documentation
that indicated the Advanced Services Affiliates purchased this equipment.
Noted that supporting invoices for 31 of the 100 purchases indicated that an
ILEC was billed by a vendor. The ILECs and Advanced Services Affiliate
(ASI) indicated that this situation arose because the Advanced Services
Affiliate used the ILECs' Custom Work Order-like process to render vendor
payment and establish a property record; this was done because, per SBC
management, the Advanced Services Affiliate was not able to develop an
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APPE~DIX C (continued)

accounting system sufficient for that purpose in 1999. The 1LECs and
Advanced Services Affiliate indicated that lhe purchase price was prepaid by
the Advanced Services Affiliate to the ILECs and that the Ad\"anced Ser\"ices
Affiliate was in fact the only entity which purchased. owned and had the assets
recorded on its books at any period-end. This process was performed subject
to the terms of a written affiliate agreement.

Obtained and documented the ILECs' and Advanced Services Affiliates' policy for
capitalizing versus expensing Advanced Services Equipment costs.

Selected the month of December 1999 and obtained ILEC expense detail for expense
accounts (list actual expense accounts). From the ILEC expense detail. selected a
sample of 100 items and reviewed purchase orders noting that the items selected were
not considered Advanced Services Equipment. as defined. and were appropriately
recorded on the ILECs' books. ~oted that one ILECs books included items procured
for an Advanced Services Affiliate under the Custom Work Order-like process
described above; noted that expenses related to these items werc appropriately
reversed from the ILEC's books within the month in which they were procured.

Supplemental Information
AADS - During the period from 30 days after the Merger Close Date to
December 3 L 1999. AADS did not install any new equipment. including software at
any of the five ILECs. AADS was established as a separate entity in 1993 and since
that time all Advanced Senices Equipment. (capitalized or expensed) were
maintained on AADS' books wrsus the Ameritech. The standard detail transaction
format C-SDFT'") provides edits and values for fields of data to be posted to the
respective ILEC or AADS general ledger. These edits prohibit posting on the ILEC s
network services general ledger and PICS/DCPR database. The following controls are
in place to ensure that the purchases of all Ad\"anced Sen'ices Equipment are recorded
on the books of AADS.

•

•

•

AADS's geographical location code has five digits. the ILECs geographical
code has six digits. Each system will only accept it's corresponding number of
digits for the geographical code.

AADS's geographical location code has no state identifier and will accept no
state identifier codes. The ILECs system requires state identifier codes.

ILEC jobs require an undertaking number in order to be accepted by the
ILEC s system. AADS uses no undertaking numbers and the AADS system
does not have this requirement.
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APPENDIX C (continued)

ASI - In October 1999, instructions were forwarded to SBC s network field
operations outlining how costs associated with the .Broadband Infrastructure Project.
later renamed Project Pronto would be tracked. These instructions included methods
and procedures for tracking ASI ov..ned assets purchased via the ILEC s Customer
Work Order ('"CWO")-like process on behalf of AS!' for the period beginning 30 days
after the Merger Close Date.

Capitalization Policy - The Advanced Services affiliates' capitalization policies
require that equipment with a useful life greater than one year and an original cost
greater than S2,000 to be capitalized. Personal computers are an exception to the
capitalization policy, with an original cost capitalization threshold of S1.000 and
useful life threshold greater than one year to require capitalization.

As Originallv Presented in Appendix A
65) Obtained a list of operations, installation and maintenance ("OI&\C) services. by

element, offered by certain ILECs to an Advanced Services Affiliate (ASI) in
accordance with the transitional mechanisms of the Merger Conditions and to ADSI
during the Evaluation Period. i\'oted these OI&M services 'were offered to the
Advanced Services Affiliates by the ILECs under affiliate agreements.

Supplemental Information
No OI&M services where provided by the ILECs to AADS during the Evaluation
Period.

SBC indicated that the following sen'ices \\'ere offered to ASI during the Evaluation
Period. The affiliate agreements for all OI&M sen ices are posted on ww\V.sbc.com

OI&M Provided
_.~---_..__ . -~- ----~-----_._-_ .. __.__ .

General Services - OI&M. ---'---'--'-- -_..._._----._ .. ----- ---- ----- - ------ ---_.'.-.

DSL CPE Ordering. Provisioning &
Maintenance

~'----------"'-'-----'-- -_ .. --~--

i\'etwork Architecture, Planning.

.Engi~.ering: De~ig.!1_& As~igI.1m~l1t __ .
}~~etw~!~M~_I1J.!..<?!i.l1g..~.~rve}11ance
Installation and Maintenance for
Wide Area Network Services

,._- _.__._--~-_._._--_.~----_.,- ~_ .._--

Temporary Project - Special

._~~~!ges ... ... ......

Nevada
SB\VT Pacific Bell SNET

Yes Yes Yes Yes
---. _. - - -- .

Yes Yes '{es Yes

Yes Yes Yes Yes

Yes Yes Yes Yes
Yes Yes Yes Yes

Yes Yes Yes Yes

All services shown above, except those provided by SNET, were offered to third
parties.
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APPE).'DIX C (continued)

As Originallv Presented in Appendix A
66) Inquired and documented SBC s responses regarding .whether the ILECs provided the

following services to the Advanced Services Affiliates: 1) determining where. when
and how much Advanced Services Equipment needs to be deployed to meet
forecasted customer demands, and ensuring equipment compatibility \\'ith
interconnection services; 2) arranging for purchase of Advanced SCf\'1ces Equipment:
3) arranging and negotiating for collocation space, and arranging for any new
Advanced Services Equipment to be delivered; 4) inventorying the .-\dvanced
Services Equipment deployed: 5) designing the customer's Advanced Service.
including a) identification of Advanced Sen'ices network components. unbundled
network elements, telecommunications services and work activities necessary to
provision the Advanced Service. b) determination of the routing of the Advanced
Service and location(s) of the Advanced Services network components and c) creation
of a work order; 6) assignment of the Advanced Sen·ices Equipment required; 7)
creating and maintaining the customer's record. including the customer's Ad\'anced
Service circuit layout record: and 8) ordering from the ILEC the interconnection
facilities and telecommunications services required to provision the customer's
Advanced Service. For items 1 through 7 above, noted the 1LECs provided the above
services for ASI in the Former SBC States under the transitional mechanisms in the
Merger Conditions. Item 8 above \vas not applicable in 1999 for AS!. All eight
services were performed by AADS in the Former Ameritech States.

Supplemental Information
SBC's response to item 8 abo\e for ASI is paraphrased as follo\\s: AS1 did not
engage in any ordering activity under Paragraph 4(f) of the I\1crger Conditions during
the Evaluation Period, nor did the 1LECs engage in any Paragraph 4( f) ordering
activity on ASI's behalf during the Evaluation Period. The earliest AS1 took over the
provisioning of Advanced Services was January 3, 2000 in the state of Arkansas for
jurisdictionally interstate services. ASI was planning its network during the
Evaluation Period but did not order interconnection facilities (i.e .. UNEs) or
telecommunications services (e.g .. DS 1 special access sen'icc) under Paragraph 4(f)
prior to the dates it took over provisioning of Advanced Services in the various states.

As Originallv Presented in Appendix A
67) Obtained copies of state certifications (where required). tariffs and interconnection

agreements and their associated approvals to offer Advanced Services through the
separate Advanced Services Affiliates. Also. obtained filings of tariff changes to
terminate offering of Advanced Services bv the ILECs. Additionallv with this data
performed the following procedures:' . '

• Documented the date that the Advanced Services Affiliates filed all required
state certifications and interconnection agreements and noted the date was
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APPE:\DIX C (continued)

prior to the Merger Close Date in the states where SBC was pro\·iding
Advanced Services on the Merger Close I!ate as required by the Separate
Affiliate Requirements.

• Documented the date that the Advanced Services Affiliates filed required
tariffs to provide non-xDSL Advanced Services-m the Former Ameritech
States and noted the tariffs were filed no later than five business days after the
Merger Close Date.

• Documented that filing of tariffs to provide Advanced Sen·ices in the Former
SBC States to customers that are providers of Internet services was not
required during the Evaluation Period.

• Documented the date that the Advanced Services Affiliates filed tariffs to
provide Advanced Services in the Former SBC States to customers that are not
providers of Internet services and noted that for those states where
certification to provide Advanced Services was received during the Evaluation
Period, the tariffs were filed no later than three business days after state
approval of Advanced Services Affiliates' certifications to provide Advanced
Services in that state.

• Obtained a list of all Advanced Services provided by the ILECs prior to the
Merger Close Date. compared this list to the Advanced Services listed in the
tariffs filed by the Advanced Sen·ices Affiliates. and noted that all services
offered by the ILECs prior to the Merger Close Date \wre included in the
tariffs.

• Documented the date each interconnection agreement bet\veen the ILECs and
the Advanced Services Affiliates was approved in each state. Noted that
interconnection agreements \vere not approved as of the end of the Evaluation
Period in the states of California. Kansas. Nevada. and Texas. For those states
in which approval of the interconnection agreement between the ILEC and the
Advanced Services Affiliate occulTed during the Evaluation Period, obtained
documentation that SBC filed interstate tariff changes to terminate the offering
of new activations of Advanced Services by the ILECs \vithin three business
days of interconnection agreement approval. As disclosed in the Company's
annual compliance report dated March 15, 2000, the tariff change to terminate
the offering of new activations of Advanced Services by the ILEC in
Connecticut was not filed within three business days of December 28, 1999,
the date the interconnection agreement was deemed approved as the Company
was awaiting receipt of a Certificate of Public Convenience and Necessitv
from the Connecticut Department of Public Utility Control. This situation i~
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APPE~DIX C (continued)

explained in a letter dated February 7, 2000 from Charles Foster to
David Solomon and La\\TenCe Strickling of!he FCC.

• All necessary filings to terminate the offering of new activations of Advanced
Services by the ILEC were filed prior to the Merger Close Date in the
Ameritech States. However, no filings--to terminate the offering of new
activations of Advanced Services by the ILECs were filed in the SBC States as
all necessary certifications. authorizations. and/or approvals had not been
obtained prior to the end of the Evaluation Period.

Supplemental Information
In the Ameritech states, the only Advanced Service provided by the ILECs prior to the
;vlerger Close Date and during the Evaluation Period was Frame Relay. Based on the
review' of the tariffs, Frame Relay is included in all required tariffs. Based on the
review of the ILEC tariffs grandfathering Frame Relay service. Frame Relay IS

included in all such ILEC tariffs.

In the SBC states, the following table indicates Advanced Services provided by the
ILEC, by state, during the Evaluation Period.

~'~---_.__._._._.. _-- .. -' --

SBC State DSL Frame Relay Cell Relay VPOP-DAS----_.__ ._- --~---_. _... _--------- --

Texas yes yes ves ves
------- ._._.~._---

Arkansas yes yes yes ves..

Missouri yes yes yes yes
Oklahoma yes yes yes yes_.-
---~- ._~-~-~- .._....

Kansas yes yes yes yes--_._--,----,----- ~ -

California yes yes yes yes
- -------- ~- ._.

Nevada yes yes yes no
-~. -_._ .. _.._--------

Connecticut no yes yes no

The table below lists the filings reviewed.

AS! Arkansas

. ASI Arkansas

Applicant . State

ASI Arkansas
.--- ---------'--" -~._-~

AS! , Arkansas

Approval/

Effective Date

Pending as of
Dec. 31. 1999

Dec. 3. 1999

Pending as of
Dec. 3 I. 1999

Pending as of
Dec. 3 I. 1999
N/A

Sept 30. 1999

Filing Date

Sept 30. 1999

Sept 30. 1999

Sept 30. 1999

l\:ov. 9. 1999. amended
Dec. 8. 1999

Filing

..

Certificate of Publ ic
Convenience & NeCeSSlt\. . .
Interconnection Agreement

Genera! Tanff

Access TarIff

..

lLEC Interstate Tariff
Withdrawal

ArkansasSWBT
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APPEi'\DIX C (continued)

ASI California Certificate of Public Sept. 28. 1999

____Convenie.!!.,:e & ,,-<ecessitL ... _._
ASI California Interconnection Agreement Sept. 28. 1999

AADS Illinois __. Interc0l1':!ection t\g.r:~~me!1_t __ ._()~!.:_?... 12.<J.?.......
Ameritech IllinoIs Retail Tariff grandfathering Oct. 12. 1999

._ !I!ln.Q!.?_____ F.r:all.1c Re~,\ _
Ameritech Illinois \Vholesale Tariff Oct. 12. 1999
Illinois grandfathering Frame Relav-----_...•.._-~---------~----- ...._-_ ..~, --- - ---. - _.~- ---"--- ~--

Ameritech Illinois Intrastate Access Tariff Oct. 12. 1999
Illinois discontinuing Frame Relay

offering as of July -1.2000

A'\DS Indiana Tariff August 31. 1999

N(H. 26. 1999

~o\ 27. 1999

Pt:nJing as of
Dec. 31. 1999
Pt:nding as of
Dec. 31. 1999

I't:nd Illg as of
Dec 31. 1999
l't:nJ Ing as of
Dec 31. 1999--------_. --_ .. -

Dec 16.1999

Oct. 27, 1999

~o\. 27. 1999

Approval
Effective Date

l'endlIlg as of
Dec. :.; I. 1999

PcnJlI;g as of
D..:c. 3 1. 199'1
P..:nJing as of
Occ :.; 1. 199'1
Dec. 28. 19Qq

Oct. 2~. 1999

Effective
S..:pt. U. 1999

D..:c 15. 1999
.-._._.~-- --- _. -

Oct. 28. 1999

[tT..:ctiv..:
St:pL 1..1992_

S..:pt 15_:. I_~9~_

Oct 27.1999

Oct. 27, 1999

)\;ov. 18. 1999

Dec 13. 1999
Pending as of
Dec 3 I. 199Y

l\ 0\ 26. 1999

Filing Date

Sept. 29. 1999

Sept. 12. 1999

Oct. 5. 1999

Oct 12. I9()9

Sep~ 29. 1999
Oct. 12. 1999

Oct. 12. 1999

Sept. ~9. 1999
Oct. 12. 19<)9

Oct. 5. 1999

(lct. 5. 1991J

Oct. 12.1999

Oct 5. 1999

Oct. 12. 1999

June 28. 1999

Oct I~. 1999

Sept 30. 1999

Sept 30. 1999

Nov 15.1999

Filing

General Tariff

1nt..:rcon nection.:Agreemcnt
Retail Tariff grandfathering
Frame R..:la)
Wholesale Tari ff
grandfatheringFrame Rt:lay
Intrastate Access Tariff
discontinuing Fram..: Rt:lay
offeri~g as of July_ -1.2000

Certificate of Conveni..:nce &
Authority to Transact
Interconnection Agreement

Access Tariff

Interconn..:ctlon Agreement
Retail TantT grandfathering

Fram..: I~~ay" .. _
Wholesale Tariff
grandfathe.nng .crame Relay

Intrastate Access Tariff
discontilluing Frame Rela)
offering as o.G~]y 4:2000

(:;ert~icateoqervice Authority

In_t~rconncc!ion Agreement
Gt:neral Tan ff

Connecticut

Applicant State

ASI Certificate of P..!J.Qlic
~nv~ience & Necessit). _... '

__t\~!. ~?..!l.l1ecticut __!..~t~col1l1.<:~tiOJ~.Agr~e.ll:.e_nt

Ameritech FCC Interstate Access Tariff
grandfathenng Frame Relay.
limiting tariff to Circuits in

.. __... . __.YI.ac.~as ot~g~~. 27J?.99
AADS Illinois Tariff

ASl Kansas

AS! Kansas

AS] Kansas

AS] : Kansas

AS] Missouri- - . '.- ----- .- - ---_ ..- ... -------.
AS] Missoun

•.._-------- .--

ASl Missouri

AADS Indiana_.---- -- -- .-- -- _._-
Ameritech Indiana
Indiana

.------~-----. --"--- --------
Ameritech Indiana
Indiana

- --_._--_._--

Ameritech Indiana
Indiana

.t\.A'p'? ._~ i~~ igan
Ameritech Michigan

. !VI!.t:~~g<lt~_.:._. .. _.
Ameritech Michigan

[~iichig!in_i. .. __.. __. _
Ameritech Michigan
Michigan
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APPE~DIX C (continued)

Pending as of
Dec 31. 1999

Dec ~8. 1999

Dec I. 1999

.\ pproval'
Effective Date
Pending as of
Dec 3 I. 1Y<)9

'..; .-\

Pendll1g as l,f
Dec. 31. 1(NY

Pending as of
Dec. 31.1999

Effectl\c
SepL I. 199.'l .
'..;0\.15.1999

OCL2-.1999

'\0\ 26. 1999

'..;,n 26.1999

Pending as of
Dec. 31. 1999

Pending as of
Dec. 3 I. 1999
'..;0\ IS. 1999

No\ 26.1999

Filing Date

Dec 16. 1999

Sept 7. 1999

Sept 10. 1999

Sept. I. 1999

'\0\15.1999

Sept 30. 1999

Sept. 30. 1999

Oct. 5. 1999

Oct 5_ 1999

Oct 5. 1999

Oct 12. 1999

Oct 5. 1999

Oct 12. 1999

Oct. 12. 199')

Filing

Access Tariff

Interconnection Agreement

Cenificate of Public
Con.veni~nce &. Necessity
Tariff

JnterconnecticlI1. Agreemcn t

Intrastate Access Tariff
dlsconlinulI1g Frame Rela>
offering as of .lui> 4.2000

Retail Tariff grandfatherIn!2
rr~!1.e Relay
Wholesale Tariff
grand fatherIng Frame Rela\

Inte~c 011 n.ecti~11_.~greemen t
Certificate of Operating
Authority

TarIff

Missouri

\VlsCOnSIl1

Wisconsin

Texas

SWBT Missouri ILEC Interstate Tariff
Withdrawal---- ---_ .. _---_._--_._--- ..~

ASI Nevada In!llionnection Agreement

ASI

Applicant State

ASI Nevada

AADS Ohio

ASI

AADS

Ameritech
Wisconsin

ASI Oklahoma
. - ~- --- -- _.-_... "

AS! Texas

ASI Texas

AADS Ohio-----------_ .._. -
Ameritech Ohio
Ohio

~ter~0ll.!:l~ction Agreem<:l1t~_ . .:_\ug17. 1.999
Intrastate Access Tariff Oct I~. 1999
discontinuing Frame Relay
offerinll as of JulY 4. 2000

._---~---------_._-~------- .... __ .---"-_ ..__._--
AS I Oklahoma Certi ficate of Publ ic

Con."enlcnce & ~ecessl!>_

Amentech \\'isconsin
Wisconsin

,- .. -_._-----~.-._--

Amentech Wisconsin
Wisconsll1

As OriginaIlv Presented in Appendix A
68) Documented the date each Advanced Sen'ices Affiliate received approval of its state

certifications, interconnection agreements and tariffs.

For the SBC States, we noted that there were no ne\\' customer activations during the
Evaluation Period.

For the Ameritech States. obtained from the Advanced Services Affiliate a customer
list of all new activations of non-xDSL Advanced Services by state during the

Evaluation Period. This list incl uded the date that service began for each customer.

For the Ameritech States, obtained from the Advanced Services Affiliate a customer
list of all new activations of xDSL Advanced Services by state during the Evaluation
Period. This list included the date that service began for each customer.
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APPE~DIX C (continued)

Supplemental Information
The approval dates for all state certifications. inter~onnection agreements and tariffs
are listed in the supplemental information shown in Procedure 67 above.

Noted that AADS had
Period.

new service activations of ADSL during the Evaluation

As OriginallY Presented in Appendix A
75) Obtained the methodology used to calculate annual bonuses for officers and

management employees of the Advanced Services Affiliates during the Evaluation
Period. Determined that the methodology used was tied to the performance of the
Advanced Services Affiliates. Obtained the actual calculations used to determine the
annual bonuses paid for the year ended December 31. 1999 to all officers and senior
managers and a random sample of 30 middle- and lower-level managers. ~oted that
the actual bonuses paid were consistent with the methodology provided.

Supplemental Information
The ASI annual bonus program includes both a team and individual component. The
team awards are calculated as the greater of a percentage of base salary. or a minimum
annualized award. Individual discretionary adjustments can equal up to the amount of
the team award and are paid at the discretion of supervisors. The employee must also
meet eligibility criteria. In 1999. AS1"s individual discretionary adjustments were
based on the contribution of the individual to meeting ASrs objecti\es during the
year. ASr s primary objectiws during the year \\'ere meeting merger implementation
and Merger Condition milestones and other requirements.

Of the ASI employees as of December 31. 1999. werp not eligible for the bonus
program. The bonus calculations for other employees ( ufficers/senior managers
and middle/lower managers) were tested. All \vcre calculated consistent \vith the
bonus methodology.

The AADS annual bonus program also includes both a team and individual
component and was offered to officers and management employees. The team
component is weighted at 40% and the individual component is weighted at 60%. The
two components are combined and applied to target percentages established by pay
grade and department. In 1999, the AAOS team award target was determined based
on two criteria, revenue objectives and return on asset objectives of Ameritech
Corporation as a whole.

The individual component of AAOS' bonus program was based on the revenue and
return on assets objectives of Ameritech's Custom Business Services ("CBS")
business unit. AAOS was included in the CBS business unit during 1999. Although
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APPE?\DIX C (continued)

the CBS business unit did not meet its financial targets during 1999 as a result of an
acquisition occurring during the period, AADS' ind~\'idual award payout \\-as adjusted
to 100% to reflect its significant positive performance activity occurring after the
1999 payout determination which was evidenced by results early in the first quarter of
2000.

All calculations tested were consistent with the previously stated bonus methodology.
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SU(' ('oIllJ1lulliration!l Inc.

rufnrmltllc(' I\I("HSllrf'mf'"'~

II.E(· n. CI.EC ('omparison! Ou. of I}ltrit~· for at I,f"a~t Onf' I\lonlh nf E\-'aluaCif)n ~tr-iod

'\lIu',.-ilf'rh Slatf'!I ""I'ENIlIX ('

/\fiarhmf'nl I

"1\1
Numhtr I Prrfor-manct MU,urrmrnt Namt I RtfIPrenclP I I Oel-" I Nov-" I 11«-" I I Oel-" I Nov-•• I D.c-" I I Ort-" I Nov-" I Dtr-" I I Or(-" I Nov-" I Dtt-" I I Oel-" I Nov-" I f)tr-"

% H)('s Returned within "X" hrs _ Man Suh - Res & nus-
2-11115

~iO H)('s Returned wilhln "X" hrs _ Man Suh - Comple'( (Jus ()ut-of I Oul-of-
· (I - 200 I.ines) - .; 24 hrs I Nil Nil Ila,ily Nil Nil ParilY NI> Nil
o~ FOCs Relurned wilhin "X" hrs _ Flee Suh - {INF Loop (I _ OUI-of-

.4Cl I,oops). < 5 hrs I Nil Nil 1}<Hil,! ND ND Parity

A,,~ Res.ponse Time For OSS Prc-Order Inlerfaces - Addless OUI-of-
o VelificallOn (seconds) 1 Parity Piuilv Parily

()ul·ol-
II b °it Repeal Reports - Desi~n . Resold Specials - US I I Parity I)allly Parlly

( hll-of·
lie ,"" Repeal Reports - tJNF· DSI. Loops 1 Pallly Pallty Parity

OUI-of·
12c · to-tC';lIl( ilTle 10 Reslolc - lJNt: - I>SI. I.oops (hours) 1 I)arily Palily Pasily

()ul-nf· ()uI-t,l-
11b · Faihlle' hequency . Design - Resold Specrals . US 1 I Par1fy Pallty Nil

Oul-Ilf· Out-of-
l.lc I rnuhle Rcpor1 Rale - liNE - USI IO(lpS 1 Parlly PanlY riully Pallty Parity rarity

I wuhl(" ReJlort Rail.' - IINr M0 dB 1.0()P V.·llhllUl '("~t OUHlf·
Ill' '\C(t'SS ParilY Parily Parity

()ul-nf
17 00 Ml ......cd Collocation Due D"lcs PII\:~lcat I Parity I'allly Nil

()lIl-of-
17 on \1lssed CollocatIOn Due Dates _ Virtual 1 Nil I.V Pmily

()ul-of ()ul-of- ( )1I1-of·
IR Bdllll!! limeliness (Wholesale Bill) 1 Parrt\ I\UIIV Partly Panty Pasity Parily Pari1y Panty PaTlly

hg Rt~<;ronseTime For OSS Pll,"-Older Il1lt'rf.ltt"'i - '\dthess ( )UI-(ll"

\' el rticrlion I seconds) Parily P:IIII\ I)anl ...

r\\~ Response TIme For OSS P,c-(hdcl In!elfaces - Reque<;1 Out-of·
· For Telephonc Numher (scnlllds) 1 Pallly NIl Parlly

()ul-of- ()UHlf- Oul-of:
Oldcl Process Percent Flow Through _UNr Loops I Nil Nil Pallty ND Nil PaIlly ND Nil Parily

( )ul-of· ()ut-nf-
4a 0 0 ;\11 ('aused Mrssedl>uelbtes _ PC)I'S - Bus- FW Parity Parlly Nil

()ut-o(-

4" 00 AIT Caused Missed Due Dates. _ (IN!" . DSL Loops I I)anty Parity Parily
00 Mechanized Complellons Relll..-ned Wllhlll ()ne Ihn Of ()1I1-of- ()tll-"l"· ()Ul-(lf- Out-of Out-of- OUI-of- (hlt·of

4d · Will(.; C(lmpletion I Panty Parlh' rarlt~· Parily Parily I)arily Parity Pallty Pilfily Palily Nil Nil
:\\l'rage Delav Davs for AI r Caused \1!<jsed Due Dalcs- ()u,-of- Out-of-

7" l :~F - DSL. Loops Nil ~I> Pallly Nil Nil Parily
()ut-of-

;hcralle Installation Intenal - nSf _ \\'lIhllut Condillonlnll I ~[) ND Panl

~otes

!'\[) No Jata reported

LV = LO\\- \olumes reported. less than 10 obscnatlons

Parit)',()uI·of-Pariry Rased on Z test

SC'(' Pa~t' -! (or E '(planation References Pagelof4



SOC Cummuniutiom, In(".

Pnf"rmlln(T !\tl"a~un:m("nl~

ILU \, ( 1.•,(' ClNIIJI.ui",m Out of Pllril~ fit, al I.(o.,t Onlo Munth lit f.~Jllu.lilln PHili11

SWRT Slah'~ APPENDIX ("
Alla,hmt'nl I

Arkan'.' Kanus

Oct-~ I No\-1J9 I Dec-'" Ocl-99 NO\'·l)lJ I lk-c:-9'9

II e-lIM :" n Repelll Reports ·lJNE . DSL. I Nil Nil Nil Nil NO ND

12c-llK ,~kan Time 10 Restore - tJNF· DSL IJNF -OisplIlI:h I Nil Nil Nil Nil Nil ND

lIe·UIt .1 rounlc Report Rale - lINL OSL I Nil Nil LV NO Nil Nil
(hll-of Oul·ol ()ul·of- OU1-of- ()Ul--(l! Ch~l-of·

1·02 . I Inler rrnceJS '. Flo\\ Through - I. LX 2 P;Hlh Palil\ Parlh P;uil\ Paril~ Paril:"

40.;'/1") nn swn I ("au\ed Missed f)ale~ Due· UNI _USI , Nil Nil IV Nil Nil Nil
()lll-tlf ()ulol (lUi-of· OUI-of- Oul·ol· 0'11-01'·

.fd·OI . n n Ml"lh Cmnp ~ Rclurned \Vilhin (Inc I10nr ()1' ('Of1lplcllOn in S()R D I I-' \ 2 Palll' Panl\ I'aril~ Paril\ I'allh Parlh

old-liZ n. MClh ('omp s Relurned \\'ithlll ()nc Iinul ()f(ompklllJn in '\(IRf) I.DI I l'a.11\ 1'.1lil\ I'alll\ l'ilIil\ P.1lih I'arih

~[ ·Ox .~ Ililuhk RCpN1§ Wilhin In f)a\$ l,'NI-. 1)<;'1 I Nil ND LV Nil Nil ND

7c-(I") ,!\\~. Dela_\ Da~s for SWAT Causlod M"'i$cd Due Daln. IJ~1 nq I Nil ND Nil Nil Nil NlJ

K·O~ .\~!!'- In'iLllblinn InlcI\al- DSL· ('onditionlOg I Nf) Nil Nil NO Nil NO
Oul-<l(

'1-01 AIIl Ro[)onsc Time for I ("'IV Ma"c,IJo lnfllfmallnn , Nil Nil LV Nil LV Parih

PM

Numhl:r r Prrformanct MC'lsurcmrnl Nlm("

1l2·11 ;A\g Re~p fo,OSSPrc-I}rde' -Rcq for('SR-VFRI(jATL(JO+l.lncs)

Noles
NO ~ No dat.1 repoTled

l V = to\\ \olume! reported. lesl than 10 obsenltions
Parit:"'Oul-llf-Parln Based on llest
xc: Pagc ~ for E\planauon References

I t:lJllanl'inn
Rdertnct'

SWOT Su(tm",idIO 1----1;--] -
{)('t-~ No\-Y'I Dcc-9t1

Oul-of
N[) Nf) Panh

Page:) of"

I I!

LLLJ
MiuDU..i Old.hnml Trllt

Od-9'9 ] No\'·99 I fk("-9'9 Oct·... No\-9'9 Dn-9'9
I OUl-of-

I.V I Pa'lly j PIHil~l.V LV
I

Plril' Nil NlJ Nil
oul-or-

i
I

LV LV ".ril) Nil Nil NO LV PlIlil\

I
P.f11~

Oul-of- OUI-of- Oul-{"tl·

ra,il~ Pllil:" Parih LV LV LV Parit~ I I'.,it~

I
Pa,jl~

OU1-of- 0'11-01'- ()UI-ilf- OUlof· Oul-of· Out-of- ()ul,ol I ()ut·-ol Oulof
Parjt~ Parit~ Pa,il~ Pa,it~ raril:" Pllit) 1'.111) i I'alil~ Pallh

Out-of· I)ut·ol ()ul·of· 01l1·of· 0111 of

P.ri" I'aril~ Pllil~ Nil NlJ Nil Pa,il~ r.,ih I'",it:"
()ut-of- OUI--of- ()ul·of- Out·of ()ul-ilf· OUI-of- Out-of I ()ut 01 (lui III
P.,il\ Parit~ I'.til~ P.ril\ Paril~ Plfil~ 1'."1\ 1'11.11\ PII,i"

Oul-of
Pa,ih I'll' it:" I'alil~ P.ril~ Pllril~ Plfil~ P.ril~ P"lih "Nllh

OUI-of· (lilli"

Pa,i" PI'It~ I'arll~ Nil Nil i Nil I'I,il~ "lIli" Pllil)
()ul-of-

i
()ul-of 0'11 of

LV LV Pa'It\ Nil Nil Nil Parlly Ilaril~ P.ril~

Oulol {)ul·of

Nil NlJ LV NlJ Nil \ NO I'll it~ I'I.il\ I'lrth

OUI-of- Oul-of- ()ut-of

Pari" PI,ih Parih Nil Nil NlJ P.ril\ Pa,ih P.Il"



SHC Communications Inc. Pacific & Nevada Hell
Performance Measurements
ILEC vs. CLEC Comparisons Out of Parity for at Least One Month of Evaluation Period

APPENI>IX C
Attachment 1

California Nevada

PM Explanation
Number Performance Measurement Name Reference Oct-99 Nov-99 Dec-99 Oct-99 Nov-99 Dec-99

Percentage of Customer Trouble Not Resolved
i Within Estimated Time -- UNE - Statewide - UNE Out-of-

lOb .Loop 2 wire Digital xDSL capable dispatched 1 Parity Parity Parity NO ND NO
Frequency of Repeat Troubles in 30 Day Period --
UNE - Statewide .. UNE Loop 2 wire Digital xOSL Out-of- Out-of- Out-of-

II c capable 3 Parity Parity Parity ND NO NO
Percentage Troubles in 30 Days for New Orders -- Out-of-

5c .lJNE - Bay - UNE Loop 2 wire Digital xDSL capable 1 NO NO Parity nJa nla n/a
Percentage Troubles in 30 Days for New Orders --
UNE - North - UNE Loop 2 wire Digital xDSL Out-of-

I
!

5c capable 1 Parity Parity ND nJa nla nJa
Percentage Troubles in 30 Days for New Orders --
UNE - South .. UNE Loop 2 wire Digital xDSL Out-of-

5c capable 1 Parity Parity NO nla nJa nla
I

Delay Order Interval to Completion Date (For Lack
of Facilities) _.. UNE - Statewide - UNE Loop 2 wire Out-of-

7c Digital xDSL capable 31-90 Days 1 Parity Parity Parity ND ND ND,
I I

Average Completed Interval -- DSL .. LA .. UNE I Out-of-
8 .Loop 2 wire Digital xDSL capable 1 Parity Parity Parity nJa nla nla

Average Completed Interval -- DSL - South - UNE Out-of-
8 Loop 2 wire Digital xDSL capable 1 Parity Parity Parity nla I nla n/a

Notes:

ND = No data reported

LV = Low volumes reported, less than 10 observations
Parity/Out-of-Parity Based on Z test
See Page 4 for Explanation References Page 3 of 4



SOC Communications Inc.
Performance Measurements
ILEC vs. CLEC Comparisons Out of Parity for at Least One Month of Evaluation IJeriod

APPENI>IX C
Attachment I

Explanation
Reference

1

2

3

4

SHC Explanations
SBC did not provide explanations except for measurements with out-of-parity results in all three months of the
Evaluation Period. Using the same framework as noted in the Merger Order for a systematic problem, SBC
considered out-of-parity results in only one month or two months to be random, due to the huge disparity in
volumes between the fLECs and CLEC aggregate. As the Merger Conditions note (at Attachment A, page 3,
paragraph 9), voluntary payments would be made for failure to provide parity or benchmark performance for
three consecutive months.
SWBT helieves that this was due to a system start up prohlem with LEX, which was identified and subsequently
,corrected hy SWBT as the system was developed and refined.
Pacific Bell believes this appears to be out of parity because the ILECs used mechanized loop testing, which
more efficiently isolates trouble than the manual loop testing process used by CLECs. The manual loop testing
process therefore results in more repeat trouble reports than the mechanized process.
No further information is available from SBC for the Evaluation Period. SSC represents that, although it
attempted to gather additional explanatory information in good faith, it is unable to provide any further ,
explanation for such variations nearly twelve months after the fact. Furthermore, the Merger Conditions'
anticipated that, during the transition period, measures could be out-of-parity or fail to reach a specified
benchmark due to the random nature of the data or low volumes of data, which can cause substantial month-to
month variation. Because SBC was not obligated under Section VII of the Merger Conditions to remit voluntary
payments during this time period (in 1999), SSC submits that it should not be penalized for its inability to
provide further explanations for these items ahove.
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